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Watch video

https://www.youtube.com/watch?v=I4njPC-FKis
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With ease and correctness –
security through cooperation

Finnish Customs 2016

Finnish Customs
• facilitates smooth trade of 

goods and ensures its 
correctness

• collects taxes on goods 
efficiently

• offers customer-oriented 
services

• protects society, the 
environment and citizens.

These strategic aims in the 
Government programme concern 
Finnish Customs in particular:
• sustainable growth and 

savings in public finances
• digitalisation and deregulation 
• objectives concerning the 

management of changes in 
the security environment
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With ease and correctness 
– security through cooperation
SOCIETAL IMPACT OBJECTIVES (society, customers)

Resources (personnel and economic resources)

RESULTS OF ACTIVITIES (organisation, structure, processes, quality and infrastructure)

Customs’ processes Cooperation

Shadow economy Goods safety and 
crime prevention

Independence of 
time and location

Customer 
orientation

Management Professional 
skills Job satisfaction Prioritisation

Finnish Customs 2016



RESULTS OF 
ACTIVITIES

RESOURCES

20172016

Implementation of conversion training and further training
Projects concerning facilities (customer service, office concept and control facilities)

Enabling mobile use
Project for information storage and reporting

Steering Group

Competitiveness as an employer and systematic support for 
the functionality of work organisations
Ensuring resources for top projects

SOCIETAL IMPACT
(customers)

Comprehensive customs clearance reform (UTU)

Transfer of taxation tasks

Cash flow processes and systems (RAHJE) 

2018 2019

Ensuring high availability

Review of tasks 
to be done on behalf 
of other authorities

Management of tasks and resources (TERHO)

Development of the organisation 
and management

5Finnish Customs 2016 18.4.2017

Development of customer-based digital transaction services (AIDA)

Main development programmes 2016–2019



Customs 2020
Shared vision of focal areas and objectives
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With ease 
and 

correctness –
security 
through 

cooperation

Management

Control of activities
in their entirety

Resources

Skills

o Easy, quick and affordable transaction services
o Development of enforcement models for 

increased impact
o Mobile work
o Systemised cooperation between authorities
o Analytics in support of pre-emptive activity
o Competitiveness as an employer
o Ensuring capabilities and skills
o Development of processes, the organisation 

and management
o Ensuring high availability

– short interruptions of use

Finnish Customs 2016
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Personnel and 
customs offices

At the end of 2016, 
Finnish Customs had  
2 191 employees.
47% of them were women 
and 53% men.

Finnish Customs 2016



Total amount of duties and taxes levied 
by Finnish Customs:10.8 billion

9

VAT
2.37 billion

Car tax 0.95 billion

EU customs duties
0.12 billion (net)

Others: 0.19 billion

18.4.2017Finnish Customs 2016
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Excise duties 7.16 billion
• Energy taxes 4.59 billion
• Alcohol duty 1.35 billion
• Tobacco duty 0.97 billion
• Others 0.25 billion



Ship declarations
36 836

Declarations submitted in Finland

Import declarations
829 631

Export declarations
966 094

10

NCTS transit 
declarations

128 819

Electronic copies of 
NCTS-TIR 

declarations
16 117

Entry summary 
declarations

459 209
Exit summary 
declarations

87 180

18.4.2017Finnish Customs 2016

Summary
declarations for 

temporary storage
346 561
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Measures by Customs aimed 
at goods flows

Declaration

Control

Taxation

Finnish Customs 2016
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Advance 
declaration

Notification 
of arrival

Warehousing Transit

Determination     
of security

Authorisation

Risk 
assessment 
and quality 
assurance

Imposing 
of taxes

Release into 
free circulation

Imposing of 
taxes

Reservation 
of security

Threat assessment   Intelligence  Preliminary investigation

International operations

Risk analysis     Warehouse control  Goods control  Laboratory analysis  Corporate audit

Measures by Customs aimed at goods flows

Solvency control

Finnish Customs 2016 12

Payment 
and release 
of security

Subsequent 
taxation and 
collection 
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Customs controls at borders
Vehicle inspections                 56 449

Controls of traffic safety 76 322

Border controls 269 067

X-ray controls 
– large units 22 954

Passenger controls    90 316

Inspections with dogs 29 518

Enforcement processes resulting
in criminal processes or
administrative sanctions 16 938

In addition: 
extensive radiation controls and automatic
recognition of registration plates and
containers at border crossing points.

Controls of packages of online trade goods 
are conducted through the use of methods 
integrated with traffic flows and of technology.

Finnish Customs 2016 13
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Cooperation areas of Finnish Customs

• WCO
• EU
• Russia

• Cooperation with customers
• Cooperation between 

authorities
• Police, Customs and   

Border Guard (PCB)

Finnish Customs 2016
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Areas of PCB cooperation
• PCB criminal intelligence centres
• Target selection procedure and 

joint investigation teams
• Combat against the shadow economy
• Controls of passenger traffic 
• Combat against terrorism
• Coordination between Customs and 

the Border Guard at border crossing points
• Controls of heavy vehicles
• The HARVA project
• Technology (LIPRE, X-ray, IT)
• EU coordination

Finnish Customs 2016



Customs’ 
role in 
enforcement 
cooperation

Finnish Customs 2016 16

Ministry 
Finance Tax Administration, Statistics Finland

Interior Police, Border Guard

Transport and 
Communications

Finnish Transport Safety Agency (Trafi), 
Finnish Communications Regulatory Authority (FICORA)

Agriculture and 
Forestry

Food Safety Authority (Evira)
Agency for Rural Affairs (Mavi)

Foreign Affairs Department for External Economic Relations, Political 
Department

Social Affairs and 
Health

Medicines Agency (Fimea)
Supervisory Authority for Welfare and Health (Valvira)
Radiation Safety Authority (STUK)

Education Copyright organisations, Board of Antiquities

Environment Environmental Administration (SYKE)
Oil Pollution Compensation Fund

Employment and the 
Economy 

Safety Technology Authority (Tukes)
Board of Patents and Registration

Defence Ministry of Defence

Justice The Office of the Prosecutor General

18.4.2017
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Goods controls and corporate audits

Control inspections 
and goods controls 60 189
Warehouse controls                  248
Corporate audits 238
Extensive document controls    212
Document control reports          272
(incl. quality surveillance)

Finnish Customs 2016 17

Counterfeit products:
Value 3 129 822 euros; 
a total of 45 873 
products suspected as 
counterfeit, including car 
spare parts, mobile 
phone supplies and 
spare parts, sports 
shoes, clothes, 
handbags and dish sets.
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Customs crime prevention

Uncovered offences 9 581
Narcotics offences    3 187
• aggravated offences 254
Medicine offences 854
Tax frauds 914
Economic offences            149
Impact EUR 225 million

Customs uncovers 
and investigates 
offences. Emphasis 
on the prevention of 
serious crime and 
economic crime.

Finnish Customs 2016



18.4.2017 19

Customs Laboratory
Technical examinations related to customs offences 7 597 (47%)
Examinations of foodstuffs 3 317    (21%)
Examinations of consumer goods 2 343 (15%)
Controls of vegetables 1 470 (9%)
Economic examinations 757 (5%)
Technical fuel examinations                         485 (3%)
Other examinations related to customs technology       130 (1%)

Finnish Customs 2016

90 % of illegal medicines arrive as online orders.
In 2016, Finnish Customs seized 225 564 tablets of medicines
(282 908 tablets in 2015).



IMPORTS, EXPORTS AND TRADE BALANCE 1990-2016
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Imports
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Trade balance
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35.797

8.72

29.066

38.779

9.713

29.691

39.246

9.554

36.837

49.484

12.647

35.985

47.8

11.91

35.611

47.245

11.634

36.775

46.378

9.604

40.73

48.917

8.187
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-0.613

54.669

51.78

-2.889



Taul1

		Sarake1		90		91		92		93		94		95		96		97		98		99		00		01		02		03		04		05		06		07		08		09		10		11		12		13		14		15		16

		Imports		17.327		14.757		15.969		17.351		20.285		21.621		23.836		27.077		29.066		29.691		36.837		35.985		35.611		36.775		40.73		47.027		55.253		59.6		61.8		43.654		51.9		60.5		59.5		58.4		57.608		54.493		54.669

		Exports		17.042		15.615		18.074		22.556		25.928		29.605		31.339		35.797		38.779		39.246		49.484		47.8		47.245		46.378		48.917		52.453		61.589		65.7		65.5		45.063		52.4		56.9		56.9		56.0		55.829		53.88		51.78

		Trade balance		-0.285		0.857		2.105		5.205		5.643		7.983		7.504		8.72		9.713		9.554		12.647		11.91		11.634		9.604		8.187		5.426		6.237		6.1		3.7		1.4		0.5		-3.7		-2.6		-2.4		-1.78		-0.613		-2.889







MONTHLY IMPORTS, EXPORTS AND TRADE BALANCE 2012-2016
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Kaavio1

		2012		2012		2012

		4448.635139		5082.457657		-633.822518

		5306.813129		5489.937091		-183.123962

		4723.296555		4890.841972		-167.545417

		4960.241985		5096.950394		-136.708409

		4730.446699		4768.782048		-38.335349

		4548.150013		4607.425262		-59.275249

		4952.662905		5093.760832		-141.097927

		4634.624147		4713.50367		-78.879523

		5010.004698		5283.293524		-273.288826

		4935.798935		4761.007323		174.791612

		4106.257523		4901.691012		-795.433489

		2013		2013		2013

		4361.870454		4469.438044		-107.56759

		4694.111415		4983.80704		-289.695625

		4907.843939		4995.289412		-87.445473

		4714.482057		4693.535203		20.946854

		4537.045573		4387.576409		149.469164

		4480.174127		4926.223831		-446.049704

		4427.649631		4666.45537		-238.805739

		4683.106532		5173.250066		-490.143534

		5210.448527		5265.760116		-55.311589

		4765.431599		4644.072116		121.359483

		4481.331892		5027.854477		-546.522585

		2014		2014		2014

		4311.859025		4462.169501		-150.310476

		4567.945845		4793.725969		-225.780124

		4727.254978		5103.028273		-375.773295

		5169.230829		4882.122973		287.107856

		4690.384759		4788.693531		-98.308772

		4426.54145		4880.175478		-453.634028

		4208.465493		4417.569324		-209.103831

		5194.553415		4990.413669		204.139746

		5104.505181		5192.128272		-87.623091

		4520.506634		4654.974452		-134.467818

		4680.495192		4706.532367		-26.037175

		2015		2015		2015

		4181		4461		-280

		4874		5070		-196

		4803		4328		475

		4618		4225		393

		4687		4510		177

		4483		4486		-4

		4013		4239		-226

		4556		4649		-93

		4767		4821		-54

		4340		4580		-240

		4616		4878		-262

		2016		2016		2016

		4118		4298		-180

		4447		4731		-284

		4323		4595		-272

		4362		4531		-168

		4961		4712		249

		3911		4226		-315

		3989		4455		-466

		4561		4651		-91

		4533		4742		-209

		4537		4752		-215

		4455		4964		-509



Exports

Imports

Trade balance

EUR bn

4521.106286

4827.63317

-306.526884

4784.053235

5173.345428

-389.292193

4371.548103

4897.876595

-526.328492

3943

4246

-303

3583

4013

-430
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		VALUUTTA: EUR

				VUOSI:

				YKSIKKÖ:vienti(1000)		2011																								2012																								2013																								2014																								2015																								2016																								2017

				MAA:

				Exports		4,531		4,392		5,180		4,602		5,031		4,909		4,417		4,680		4,977		4,439		4,965		4,731		4521		4449		5307		4723		4960		4730		4548		4953		4635		5010		4936		4106		4784		4362		4694		4908		4714		4537		4480		4428		4683		5210		4765		4481		4372		4312		4568		4727		5169		4690		4427		4208		5195		5105		4521		4680		3943		4181		4874		4803		4618		4687		4483		4013		4556		4767		4340		4616		3,583		4,118		4,447		4,323		4,362		4,961		3,911		3,989		4,561		4,533		4,537		4,455

				Imports		4,517		4,588		5,878		4,950		5,379		4,822		4,601		5,063		4,980		5,140		5,296		5,322		4828		5082		5490		4891		5097		4769		4607		5094		4714		5283		4761		4902		5173		4469		4984		4995		4694		4388		4926		4666		5173		5266		4644		5028		4898		4462		4794		5103		4882		4789		4880		4418		4990		5192		4655		4707		4246		4461		5070		4328		4225		4510		4486		4239		4649		4821		4580		4878		4,013		4,298		4,731		4,595		4,531		4,712		4,226		4,455		4,651		4,742		4,752		4,964

				Trade balance		14		-196		-698		-348		-348		87		-184		-383		-2		-701		-331		-591		-307		-634		-183		-168		-137		-38		-59		-141		-79		-273		175		-795		-389		-108		-290		-87		21		149		-446		-239		-490		-55		121		-547		-526		-150		-226		-376		287		-98		-454		-209		204		-88		-134		-26		-303		-280		-196		475		393		177		-4		-226		-93		-54		-240		-262		-430		-180		-284		-272		-168		249		-315		-466		-91		-209		-215		-509
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EXPORTS BY PRODUCTS BY ACTIVITY (CPA) 2016 (1-12)
Share and change from previous year (%)
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Kaavio1

		Chemical industry products		Chemical industry products

		Forest industry products		Forest industry products

		Metals and metal products		Metals and metal products

		Machinery and equipment, transport equipment		Machinery and equipment, transport equipment

		Electric and electronics industry products		Electric and electronics industry products

		Other products		Other products



Osuus %

Muutos%

[]
[] (+1 %)

[]
[] (-2 %)

[]
[] (-6 %)

[]
[] (-10 %)

[]
[] (-3 %)

[]
[] (-4 %)

19.73212899

1.0936641292

21.9087383989

-1.8114555458

14.3835247287

-5.7331733071

19.6843503762

-9.8252766519

12.2279351359

-3.0209724937

12.0633223703

-3.7064035417
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				Chemical industry products		Forest industry products		Metals and metal products		Machinery and equipment, transport equipment		Electric and electronics industry products		Other products

		Osuus %		19.73212899		21.9087383989		14.4		19.7		12.2		12.1

		Muutos%		1		-2		-6		-10		-3		-4

																								Kum. tilastoarvo (euro) vuoden alusta

																								Tuonti alkuperämaittain		Vienti määrämaittain

																				AA (2002--.) Kaikki maat yhteensä

																				Yhteensä

																				201611				49,643,910,198		47,284,073,077

																				201511				49,614,893,402		49,264,251,060

																				16-18 Metsäteollisuuden tuotteet

																				201611				1,192,345,142		10,416,575,609		22.0297764789		-1.2537685065

																				201511				1,223,033,780		10,548,833,562		21.4127553652

																				19-22 Kemian teollisuuden tuotteet

																				201611				9,106,702,897		9,278,264,241		19.6223879146		-1.165011328

																				201511				9,674,244,013		9,387,631,208		19.0556661393

																				24-25 Metallit ja metallituotteet

																				201611				4,031,651,204		6,854,780,587		14.497018004		-6.0536674856

																				201511				3,819,784,695		7,296,485,561		14.8109133987

																				26-27 Sähkö- ja elektroniikkateollisuuden tuotteet

																				201611				7,228,790,659		5,697,471,961		12.0494525751		-3.9763582371

																				201511				6,981,197,636		5,933,405,416		12.0440386047

																				koneet ja kulkuneuvot koneet ja kulkuneuvot

																				201611				9,999,804,555		9,308,263,226		19.6858320789		-7.9061432411

																				201511				9,342,689,254		10,107,366,065		20.5166339638

																								18,084,615,741		5,728,717,453		12.1155329484		-4.3704284573

																								18,573,944,024		5,990,529,248





Taul2

						Vienti määrämaittain

						Kum. tilastoarvo (euro) vuoden alusta				Kum. muutos%

						201411		201511		201411		201511

		AA (2002--.) Kaikki maat yhteensä

		Yhteensä				51,292,795,712		49,069,169,265		-1		-4		100.0

		16-18 Metsäteollisuuden tuotteet				10,296,289,198		10,545,619,238		0		2		21.5

		19-22 Kemian teollisuuden tuotteet				11,950,650,579		9,381,004,661		-6		-22		19.1

		24-25 Metallit ja metallituotteet				7,441,120,180		7,286,857,126		0		-2		14.9

		26-27 Sähkö- ja elektroniikkateollisuuden tuotteet				6,066,445,562		5,912,905,178		3		-3		12.1

		28 Koneet ja laitteet				6,533,023,282		6,636,333,650		-5		2		13.5

		29-30 Kulkuneuvot				2,960,773,240		3,334,097,873		58		13		6.8

						9,493,796,522		9,970,431,523				5		20.3

		Muut				6,044,493,671		5,972,351,539				-1		12.2

		http://thultuo04.tulli.fi/

		Muokkaa kuvia ja kuvauksia > Kuvioita ulkomaankaupasta > Yleiset > Vienti tuoteluokittain (CPA) ja kuukausittain

		Yhteensä

		201511		4,340,243,712

		201611		4,515,939,390

		16-18 Metsäteollisuuden tuotteet

		201511		947,149,947

		201611		990,070,553		21.92391145		4.5315534394

		19-22 Kemian teollisuuden tuotteet

		201511		824,605,701

		201611		880,855,830		19.5054838856		6.8214576896

		24-25 Metallit ja metallituotteet

		201511		610,310,914

		201611		643,645,389		14.2527464037		5.4618841373

		26-27 Sähkö- ja elektroniikkateollisuuden tuotteet

		201511		561,952,440

		201611		576,251,886		12.7603990274		2.5446007495

		28-30 28-30

		201511		909,392,800

		201611		833,575,428		18.458516734		-8.3371423218

		Muut		486,831,910

				591,540,304		13.0989424993		21.5081205338







FOREIGN TRADE BY COUNTRIES 2016
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		Germany		Germany

		Sweden		Sweden

		Russia		Russia

		Netherlands		Netherlands

		China		China

		USA		USA

		United Kingdom		United Kingdom

		France		France

		Estonia		Estonia

		Poland		Poland

		Belgium		Belgium

		Italy		Italy

		Norway		Norway

		Denmark		Denmark



Imports

Exports

Bn euro

8.104

6.83

6.156

5.557

6.132

2.975

3.316

3.485

4.049

2.669

2.108

3.912

1.668

2.473

2.225

1.585

1.632

1.492

1.59

1.41

1.209

1.727

1.575

1.285

1.09

1.545

1.582

0.906
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				Germany		Sweden		Russia		Netherlands		China		USA		United Kingdom		France		Estonia		Poland		Belgium		Italy		Norway		Denmark

		Imports		8.104		6.156		6.132		3.316		4.049		2.108		1.668		2.225		1.632		1.59		1.209		1.575		1.09		1.582

		Exports		6.83		5.557		2.975		3.485		2.669		3.912		2.473		1.585		1.492		1.41		1.727		1.285		1.545		0.906
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