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Import Declaration Service 

Postal clearance 

 

Private individuals 

Instructions for use 

 

    

When you use the Import Declaration service, you can submit an 

import declaration for goods arriving from outside the EU to the 

Åland Islands (not from mainland Finland), and for other goods 

brought from outside the tax border.  

Identification is required for using the Import Declaration 

Service 

You can access the free-of-charge service through tulli.fi > 

Declaring Goods Online 
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For submitting a customs declaration, you 

will need the following documents and 

information: 

 
 A document indicating the price of the consignment, e.g. a trade invoice, cash 

receipt, pro forma invoice or some other corresponding document 

 Arrival notification or arrival ID 

 Other documents, permits and certificates concerning the consignment 

 The product commodity code, i.e. customs tariff heading (TARIC code at the 

level of ten digits).  

Find out the customs tariff heading in advance. The service has a selection list 

containing over 200 most commonly declared goods items. If your goods are 

included in the list, it is not necessary to separately find out the customs tariff 

heading.  

General information on completing a customs 

declaration: 

 The screen entitled Ohje (instructions) contains brief general instructions for 

using the Service.  

 Sections marked with * are compulsory. 

 Use the options Edellinen (previous) and Seuraava (next) for navigating the 

service. 

 If obligatory information is missing from the page, the Service alerts you about it. 

 You can correct the information you have provided. Correct any errors before 

submitting your declaration. 

 Each page of the Import Declaration Service has a link to the most frequently 

asked questions concerning the Service.  

 When necessary, you can contact the telephone support service for web 

declarations (0295 5206 for private customers, Mon-Fri from 8 a.m. to 6 p.m.). 

Contact details are also available on each page of the Import Declaration Service. 
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Using the Service 

 

You must always log in to use the service. 

Log in as a private individual if you have a Finnish 

personal ID code and online banking IDs, mobile certificate  

or certificate card.  
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   Etusivu (front page) 

 

 

 

 

 

1. 

 

 

 

1. If you have received an arrival notification from Posti/Åland Post indicating an 

arrival ID, select Uusi postitullaus (new postal clearance). 

 

  

  



  17 July 2018 
 

5 
 

 Saapumistunnus (arrival ID)   

 

 

 

 

 

 

 

 

 

 

1. Arrival ID – Enter Saapumistunnus (arrival ID) and Saapumispäivä (date of 

arrival) given in the notice of arrival from Posti or Åland Post. 

 

2. Lähetysmaa (country of dispatch) – Select the country from where the 

goods were sent. Select import from the Channel Islands or the Canary 

Islands if the goods were sent for example from Jersey. 

 

3. Tavara on tuotu (goods have been imported) – the default value is 

importation to mainland Finland. If you have received an arrival notification 

from Åland Post, select Åland.  
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4. Kyseessä on – Uusi postitullaus (your matter concerns – new postal 

clearance). This is the default value.  

  

 Choose Korvaava tuote palautetulle tavaralle (replacement product for 

returned goods) if you are clearing goods that you have previously cleared for 

import to Finland and returned to the sender for replacement with similar 

goods.  

 Choose Korjattu tavara, maksuton (repair goods, free of charge) if you are 

now clearing goods that you have previously cleared for import to Finland 

and returned to the sender to be repaired free of charge, e.g. as guarantee 

repair. 

 Choose Korjattu tavara, maksullinen (repaired goods, chargeable, repair 

costs incurred) if you are now clearing goods that you have previously cleared 

to Finland and returned to the sender to be repaired and you have paid for the 

repair. 

 Choose lahjalähetys (gift consignment) when a gift is sent from a private 

individual to another as free of charge and with a maximum value of 45 

euros. If needed, Customs will request an account on the value of the gift. 

 The field meant for the customs clearance number of the original import 

is visible only if the goods have been cleared previously. Enter the clearance 

number of the original export with which these goods were cleared earlier. 

 

5. Tavaran arvon osoittava asiakirja (document indicating the value of the 

goods); choose the document supporting the information you provide. If you 

wish, you can send an attachment using the Liitteet (Attachments) browser 

tab. 

 

6. Muut lähetyksen asiakirjat (other documents related to the consignment)  

If there are other documents related to the consignment, enter them here. 
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   Toimijatiedot (trader details) 

 

 

 

 

 

 

 

1. Enter your information in the requested format – personal ID, nationality, 

name, address, postal code and city. 

 

2. Ilmoita sähköpostiosoitteesi (provide your e-mail address) – Customs will send 

information about the processing of the declaration to this address. 

 

3. Lähettäjän tiedot (consignor details) – Enter the name of the consignor, that is, 

the company or the private person from whom you have bought the goods or 

received them as a gift. You will find the details in the confirmation of order or in 

another document you have received from the consignor. 

 

4. Lähettäjä (consignor) – the company is the default value. Choose 

“yksityishenkilö” (private person) if the consignor is a private person. 
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Tavaran 1 tiedot (manner-Suomi), 

details on goods item 1 (mainland 

Finland) 

 

 

 

 

 

 

 

 

 

 

 

1. Tavaran 1 tiedot – here you enter the data on one goods item (commodity 

code). If you are declaring several different goods items, enter first the details 

of goods item 1 and then on the next page choose Lisää uusi tavara (add goods 

item). 

  



  17 July 2018 
 

9 
 

 

2. If you do not know the commodity code for the goods, proceed as follows: 

 

 Choose the item from the list of choices and declare the country of 

manufacture. 

 If the goods are not included in the list of choices, you can phone the 

Customs service number, 0295 5206 (Mon-Fri from 8 a.m. to 6 

p.m.), or contact a customs official. Enter the code, goods description 

and country of manufacture. Please note! If you cannot find an item on 

the list of choices, do not choose a similar item but call Customs and 

find out the proper code. 

 

3. Goods code – if you know the code for the goods (10-digit heading), enter the 

goods code (heading), description and country of manufacture. 

 

4. VAT rate – the default value is the most common VAT rate, 24 %. If you 

enter a reduced VAT rate, Customs will always check whether the 

reduced rate can be applied to the imported goods. For example, the VAT 

rate for foodstuffs and food supplements is 14 % and for books and works of 

art it is 10 %. If you choose a product from the list of choices, the system will 

automatically display the VAT rate. 
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Details on goods item I… 
 

                                        

 

 

 

 

 

 

 

 
 

You can edit the details you entered on the previous page by clicking the link 

Muokkaa tietoja (edit details).  

The Service checks that the commodity code and any quantities relating to it are 

correct. If a supplementary measurement must be entered for the commodity code, the 

Service shows the field where the supplementary measurement is to be entered. 

Furthermore, the type of additional quantity unit is provided.  

 

1. Hinta (price) – Enter the price of the goods without the postal/freight costs. If 

you only have one price for the whole consignment, enter it here. 

2. Posti/käsittelykulut (postal/handling costs) – Enter the total of postal and/or 

handling costs if they have been given separately in the document related to the 

consignment. 

3. Paino (weight) – Enter the total weight of all goods here.  
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 Tavaralista (goods item list) 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The goods item list displays a summary of the entered goods items. 

1. By clicking Tavara (goods), you can access and correct the information on 

the consignment before sending it. 

2. You can enter new goods items by clicking Lisää seuraava tavara (add 

goods item). 

3. Poista – You can delete entered goods items by clicking Poista (delete). 
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 Liitteet (attachments) 

 

 
You can submit your attachments here. 

Liitetiedostot (attachments) – There is usually no need to attach any documents to 

the import declaration. If necessary, Customs will request the documents by email. 

Although it is normally not necessary, files can be attached by clicking the link “Lataa 

liite” (upload attachment) if needed. 

The supported file types are jpeg, pdf, png and tiff. The maximum size for 

attachments is 5 MB. 
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Lähetyssivu (sending page) 

 

 

Once you have clicked the Lähetä (Send) button, Web Import will check the data on 

the declaration page by page in full before the declaration is sent that the mandatory 

information is submitted. 

If any mandatory information is missing or if the system detects any errors, the software 

notifies the user.  

You can correct the error by using the side menu or the Edellinen (previous) and 

Seuraava (next) buttons to move to the page where the error was detected. 

After making the corrections, you can send the declaration by clicking Lähetä ilmoitus 

Tulliin (send declaration to Customs) on the sending page. 

Customs always sends a response to a sent declaration. Continue according to the 

response you receive. 
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Tietojen vahvistaminen  

(confirming the details) 

 

 

 

 

 

 

 

 

 

 

The taxes and charges calculated based on the data you entered are displayed on this 

page. 

Check the arrival ID and other data you provided. The postal and freight costs you 

entered have been added to the value of the goods item. 

You can confirm the data by clicking the button Vahvista tiedot (confirm the data). 

Please note that after confirming the data you no longer can correct the customs 

declaration in Web Import. 

If you notice any errors in the data, you can correct the data by clicking the button 

Korjaa ilmoitusta (correct the declaration). 
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 Maksaminen (payment) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You can choose from the alternatives below: 

 Maksu verkkopankissa tämän nettipalvelun kautta (online bank payment via 

the Import Declaration Service, the alternative recommended by Customs). You 

can pay the customs clearance decision via your online bank while using the 

Import Declaration Service). After payment, Customs informs Posti/Åland Post 

that the postal parcel may be delivered to the customer.      
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 Maksu tullitoimipaikan kassaan – If you pay the customs clearance decision at 

a customs office, Customs informs Posti/Åland Post immediately after the 

payment that the goods can be delivered to the customer. 

 Maksu pankissa tai verkkopankissa muuten kuin tämän palvelun kautta – If 

you pay the customs clearance decision at a bank or via online bank by other 

means than using this web service, you will find the account number of Customs 

and the payment reference in the customs clearance decision. The payment data 

will be transferred from the bank to Customs in a couple of days, and only then 

Customs will inform Posti/Åland Post that the goods can be delivered to the 

customer. 

 

 

Tullauspäätös maksettu  

(customs clearance decision paid) 

 

When Customs has received information about the paid bill, you will receive a notice in 

the Import Declaration Service telling you that Customs has informed Posti and that the 

postal parcel will be delivered to you. 
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 Maksu eräpäivän jälkeen  

(payment after the due date) 

 

 

If you click the Maksa verkkopankissa (Pay via online bank) button after the date the 

payment is due, the page will show a notification saying Eräpäivä on ylittynyt (The 

payment is overdue). 

Before paying for the customs clearance decision, you should call Posti/Posten Åland 

and ask if the parcel has been returned to the consignor. 

If the parcel has already been returned, please call Customs and ask for the 

customs declaration to be cancelled. 

If the parcel has not been returned, call Customs and find out how much interest 

you have to pay. 

 


